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���"����"�������#����5�����+�����$� #�����"���������������������)�#���"����

��"���""�"� #�� ��)�"#��� &�#�� #��� ��#�� 0��#��#���� !�#����#��">� #�� ��#�+%�
�����""��)>����#��������#����"��#,�

� 8������������������������"���������+���#�������+%�#�������#���*����0������""�"�
����&����#��%�"������������"����������"�������#�,�

�



� 
�

– ���� �����#�*�� ����)��"�"$� ��� ����#��� 	$� #��#� ���""�������� +��&"� �+� ���"�����

��#����������""��%�#��#����3���"�����+���#����#������#����,�
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��++����#� ����#���"$� ���� ���� ��#"���� #��� �/,� ���� ���"��#� ������3� ���� #����
��#��"�*�� �����*��� �����""� +��� ��#�� #���"+��"� #�� #����� ����#���"� +���"� ��
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Austria 
HANDELSVERBAND 
(Retail Association Austria) 
 

Belgium 
BeCommerce 
 

Czech Republic 
ASOCIACE DIREKT MARKETINGU A 
ZÁSILKOVÉHO OBCHODU (ADMAZ) 
(The Direct Marketing 
and Mail Order Business Association) 

Denmark 
FORENINGEN FOR DISTANCE - OG 
INTERNETHANDEL (FDIH) 
(The Danish Distance Selling and eBusiness 
Association) 

 
Finland 
SUOMEN ASIAKKIISMARKKINOINTILIITTO RY 
(The Finish Direct Marketing Association) 
 

 
France 
FÉDÉRATION DU E-COMMERCE ET DE LA 
VENTE À DISTANCE (FEVAD) 
(E-Commerce and Distance Selling Federation) 

Germany 
BUNDESVERBAND DES DEUTSCHEN 
VERSANDHANDELS e.V. (bvh) 
(German E-Commerce and Distance Selling 
Trade Association) 

 
Germany 
BUNDESVERBAND DER DEUTSCHEN 
VERSANDBUCHHÄNDLER e.V 
(Association of German Mail Order Booksellers) 

 
Great Britain 
BRITISH RETAIL CONSORTIUM (BRC) 

 
Greece 
����� ����	�
��	�� ����	�� ��� �������� 
��� ������ Marketing (����) 
(Union of Hellenic Distance Selling and Direct 
Marketing Enterprises) 

Hungary 
MAGYAR ÁRUKÜLDÖK EGYESÜLETE 
(Hungarian Distance Selling Trade Association) 
 

 
Italy 
ASSOCIAZIONE NAZIONALE VENDITA A 
DISTANZA (ANVED) 
(National Distance Selling Association) 

The Netherlands 
THUISWINKEL.ORG 
(Dutch Home-shopping Association) 

 
Norway 
DISTANSEHANDEL NORGE (DN) 
(Norwegian Distance Sellers ) 

Poland 
STOWARZYSZENIE MARKETINGU 
BEZPOSREDNIEGO (SMB) 
(Direct Marketing Association) 

 
Romania 
ASOCIATIA ROMANA DE MARKETING DIRECT 
(ARMAD) 
(Romanian Direct Marketing Association) 

Russia 
�����������  !""������  
#�"$��������% &�'(�)�� (�!#&) 
(National Association of Mail Order and Distance 
Sellling (NAMO) 

 
Slovakia 
ASOCIÁCIA ZÁSIELKOVÉHO OBCHODU (AZO) 
(Slovak Mail Order Association) 
 

 
Slovenia 
ZDRUŽENJE ZA DIREKTNI MARKETING 
SLOVENIJE (ZDM) 
(Slovenian Direct Marketing Association) 

Spain 
ASOCIACIÓN ESPAÑOLA DE VENTA A 
DISTANCIA 
(Spanish Distance Selling Association) 

 
Sweden 
SVENSK DISTANSHANDEL (SDh) 
(Swedish Distance Sellers) 

Switzerland 
VERBAND DES SCHWEIZERISCHEN 
VERSANDHANDELS (VSV) 
(Association of the Swiss Mail Order) 

 
Ukraine 
Ukrainian Direct Marketing Association 
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